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HERTZ /Iu3uHr
TBOAT U3BOP

YBaxaemu napTHbopy,
Oob6pe gownu B Hertz Lease!

Beue cTe nonyunnu HoBUA aBTOMO6U/, 3@ KOWTO CMe CUTYPHU, Ye LLie Ce rPUXNUTE KaTo 3a
Co6CTBEH, Tbil KaTo TOM NpeAcTaB/sABa BaXeH akTMB 3a BawaTta KoMnaHus.

B cnepBawmTe CTpaHUUM e OTKpUETE BaXHa M None3Ha MHopMaLUua 3a eXXeHEeBHOTO
6e3onacHo 1 yaobHo nonseaHe Ha aBTOMO6M/Ia MO BpeMe Ha IM3UHIOBUA NEPUOL,.

Cnep KaTo npoyeTeTe ToBa pbKOBOACTBO, MONA NpubepeTe ro B aBToMmobumnia, Taka ve ga
Bu cnyxu, korato e Heobxoaumo.

YBepsaBame Bu, ue Bceku cnyxuten B Hertz Lease e Ha Balle pasnonoeHue no BCAKO
Bpeme, rotoB Aa Bu npepoctasu uHcdopmaumna, pasacHEHUA U CbAencTeMe nNo Han-go-
6puA HaUUH.

HERTZ Lease
YOUR CHOICE

Dear associate,
Welcome to Hertz Lease!

You have already received the new car, which we are sure you will take care of as if it
was your own, since it constitutes a significant asset of your company.

In the following pages you will find information both useful and necessary for the daily,
proper and safe use of the car throughout the lease period.

After reading this manual you are kindly requested to keep it inside the vehicle so that
you will be able to consult it whenever it is necessary.

We assure you that every Hertz Lease employee is by your side at all times, ready
to provide any information or clarification that you may require and to offer the best
possible assistance.

Hertz



UCTOPUA

Mpe3 1918 r. Ha Walter L. Jacobs My xpymBa nHoBaTtuBHarta uaes
M Cb3faBa NbpBuUA B cBeTa ohuc 3a faBaHe Ha aBTomobunu nog
Haem B Chicago, CALL, kaTo 3a uenTta KynyBa u peMOHTUpPa caM
12 aBTomob6una BTopa ynotpeba ®@opg, mogen T.

Mpe3 1923 r. npuxoauTe Ha KOMMAaHUATA HAOXBbPAAT 1 MUINOH
ponapa u W. L. Jacobs a npogaea Ha John Hertz, konto npo-
MeHA umeto Ha ,Hertz Drive - UR - Self System”, kaTto octaBa
npesngeHT Ha KomnaHuata. Cneg ToBa CO6CTBEHMLUMUTE HA KOM-
naHuATa ce CMEHAT, a CbL0 U UMETO Ce NPOMeHA Ha ,,The Hertz
Corporation” n komnaHuaTa nycka akuyuute cu Ha Hio Mopkcka-
Ta cTokoBa 6opca.

OT ToraBa KOMMaHuATa pacTe U ce pa3BuBa C 6bp3u Temnose m
Beye 80 roauHu e HanW-ronsMarta M BoAeLLA B CBETOBEH Mallab
KOMMaHusA 3a aBToMobunn nog Haem.

HISTORY

In 1918, Walter L. Jacobs had the innovative idea and established
the first car rental office in the world in Chicago, in the United
States of America, purchasing and repairing on his own twelve
second-hand Ford model T automobiles.

In 1923, the company’s income exceeded 1 million USD and W. L.
Jacobs sold it to John Hertz, who changed the name into ,,Hertz
Drive - UR - Self System", remaining, however, president of the
company. Subsequently, the company changed ownership; it
was renamed to ,,The Hertz Corporation” and listed on the New
York Stock Exchange.

Since then, the company grew and expanded rapidly becoming
the largest car rental company in the world and has remained as
the leading car rental company for 80 years.

Hertz



UCTOPUA

[OHec Hertz pasBuBa geliHoct B 150 gbpXasu ¢ 4 500 ocuca (2 000 oT KOUTO Ha NeTu-
wa), Kbaeto otaaBa nofg Haem nosedve ot 500 000 aBToMob6una. MNMpes 1961 r. oTBaps
BpaTu NbpBUAT ochuc Ha Hertz B ATuHa.

Mpe3 1966 r. Teogopoc Bacunakuc, cbc ceouTe WecT asBTomobuna Volkswagen nonyua-
Ba, IMLEH3 3a OTKPMBAHE Ha KNOoH Ha Hertz Ha ocTpoB KpuTt. Cnep aBe roquHu 0eMHOCTTa
ce pasrpblia u Ha ocTpoB Pogoc un npes 1974 r. AUTOHELLAS cTaBa cpaH4ans Ha
Hertz 3a TeputopunaTa Ha Mpuwms.

B momeHTa AUTOHELLAS (Hertz International Franchisee) e komnanua cbc 100% rpbLKko
yyacTtue, KOATO nputexana aBtonapk ¢ noseye ot 30.000 aBToMobuna, Han-pasBuTara
Mpexa ¢ Hag 115 knoHoBe M Haill-MnaguAa aBTonapKk CbC cpefHa Bb3pacT Ha aBTOMOGU-
nute 11 meceua.

CnyXuTenuTe Ha KOMNaHUATa, noBeye oT 450 YoBeka, ca fobpe ob6yyeHn u Non3BaT onuTa
M NO3HaHUWATA Ha Hal-ronAmMaTa KoMMnaHusa 3a aBToMo6unu nod Haem B ceBeTa - Hertz.

HISTORY

Presently, Hertz operates in 150 countries, with 4.500 offices (2.000 operate in
airports) from where more than 500.000 automobiles are leased. In 1961, Hertz
opened its first office in Athens.

In 1966, Theodoros Vassilakis, with six Volkswagen automobiles, was granted a license
to establish a Hertz Corporation branch on the island of Crete. The island of Rhodes
followed two years after, and in 1974 AUTOHELLAS was granted the franchise of Hertz
trade name in Greece.

Presently, AUTOHELLAS (Hertz International Franchisee) is a 100% Greek company.
It has the largest fleet with more than 30.000 vehicles, the most expanded network
with more than 115 branches, and the youngest fleet with an average age that does not
exceed 11 months.

The company’s workforce, which numbers more than 450 persons, is fully trained and
has the experience and know-how of the largest car rental company in the world, that
of Hertz.

Hertz



/3 XONnauvHr VASSILAKIS

Mepymna

* PeHT-a-Kap

* [IU3UHr

* Haem Ha obopyaBaHe

* MMpogax6a Ha aBToMob6UNN

Kunbp

* PeHT-a-Kap

* [InsnHr

* Mpogax6a Ha aBToMob6UNM

== AEGEAN

A Il R L I N E S

1

Bbnrapuna

* PeHT-a-Kap

e JIUsuHr

e BHocuTen Ha SEAT

* Mpopamba Ha aBTOMOGUNM

PyMbHUA

* PeHT-a-Kap

e JIusuHr

* Mpopax6b6a Ha aBToMOGUNK

=

BeApap =

SEAT

&) vacar..

Cbpbusa

* PeHT-a-Kap

* [InsuHr

* Mpogax6a Ha aBToMOBUN

YepHa ropa

* PeHT-a-Kap

® JIN3nHr

* Mpogax6a Ha aBToMOBUNM

N3 TH. VASSILAKIS GROUP OF COMPANIES

Greece

* Rent a Car

* Leasing

* Equipment Rental
e Car Sales

Cyprus

e Rent a Car
* Leasing

e Car Sales

== AEGEAN

A Il R L I N E S

Bulgaria

* Rent a Car

* Leasing

* SEAT Importer
e Car Sales

Romania
* Rent a car
* Leasing
e Car Sales

BeApap

SEAT

Serbia

* Rent a Car
* Leasing

e Car Sales

Montenegro
* Rent a Car
* Leasing

e Car Sales

DPEL

Hertz



OCHOBHU 3AOBTXXEHUA
HA BOOAYA

BASIC OBLIGATIONS OF
THE DRIVER

Traveling at the Speed of Hertz™
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OCHOBHU 3AOB/IXKEHUA HA BOOAYA

O6bpHeTe BHUMaHHUe, ye:

ABTOMO6GUNBLT MOXe Aa 6bae ynpaBnsABaH eAUHCTBEHO OT YMb/IHOMOLLEHM OT BaluaTa
KOMMNAaHWUA BOAAYM.

Bopauute Ha aBToMobuna TpAabBa Aa MmaT HaBbpLUeHU 18 roauHW U BanugHa LUO-
hbopcKa KHUXKKa.

[JokymeHTUTe Ha aBToMo6uMNa TpA6GBa No Bcsko Bpeme Aa 6baaTt HOCeHM OT BoAaYa Ha
aBToMobuna u ga 6bagaT npeacTaBsHM Ha NONMLUMATA NPU NpoBepka. B cnyyaii Ha 3ary-
6a Ha AOKYMeHTUTe Ha aBToMobuna cebpXxeTe ce He3abaBHo ¢ Hertz Lease.

Fnobu nopaau HecrnasBaHe Ha NpaBW/iaTa 3a ABUXeHWe ca U3LA/0 3a CMEeTKa Ha BO-
[adva v HeroBaTa KoMnaHuA. B TakaBa cuTyauus criegBa fja ce CBbpXeTe He3abaBHO C
Hertz Lease ¢ uen n3bsreaHe Ha AOMb/IHUTE/THU TAKCU U CbAeOHM pasxoau.
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BASIC OBLIGATIONS OF THE DRIVER

Please note that:

The automobile may be driven solely by drivers authorised by your company.
Drivers must have completed 18 years of age and valid Driving Licence.

The documents of the vehicle must remain at all times with the driver and must be
presented when requested by the police authorities. If the documents are lost, you
are requested to contact Hertz Lease immediately.

Fines due to traffic violations exclusively burden you and your company. In every
such case, you must promptly notify Hertz Lease in order to avoid any surcharges
and court expenditures.

Hertz



OCHOBHU 3AOB/IXKEHUA HA BOOAYA

* 3a M3npaBHOTO M 6e30MnacHoO hyHKLUMOHMPaHe Ha aBToMO6Ua NpoBepABaiTe pefjOBHO
CNnepfHoTo:

a) HuBoTo Ha mMacnoTo;

b) HuBOTO Ha oxnaguTenHaTa TeYHOCT;

c) HuBOTO Ha cnupaYvHaTa TeYHOCT;

d) CbCTOAAHUETO M HANAraHeTo Ha rymure;
e) M3npaBHOCTTA Ha CBET/IMHUTE.

Bcuykn pa3xoam 3a peMOHT Ha LLeTH, npeaM3BUKaHu nopaaum imnca Ha npoeBepka Ha mac-
J10TO U OXNaguTesiHaTa TeYHOCT e 6baaTt 3a cMeTKka Ha Bawara komnaHusa.

e 3a pobaBsiHE HAa KOMMOHEHT UMM akcecoap ce U3UCKBA NpeaBapuTenHo ogobperHue ot
Hertz Lease.

* AKo nonsBaTe 3amecTBall aBToMo6un, 3anoMHeTe, Yye TpsAbBa Aa ro BbpHeTe CbC Cb-
LLIOTO HUBO Ha ropuBo, C KakBoTo By e 6un npeaaaeH 3a nonssaHe.

* AKO uUcKaTe ga MHCTanupaTte Ternvy Ha aBTomobuna, ToBa MoXe fja CTaHe cneq cnopa-
3yMeHue cbe Hertz Lease.
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BASIC OBLIGATIONS OF THE DRIVER

* You are obligated to reqularly check the following for the automobile’s sound
operation and safety:

a) Level of the engine’s oil;

b) Level of the coolant;

¢) Level of brake fluid;

d) Condition and pressure of the tyres;
e) Good operation of all lights.

Please note that all expenses that are required in order to repair the damage that the
automobile sustained due to your neglect to check the level of the engine's oil and
coolant will burden your company.

* The addition of any other component or accessory requires the prior approval of
Hertz Lease.

e |f you use an automobile as a temporary replacement of your leased
automobile, please remember that you must return the automobile with
the same level of gasoline as it was delivered to you.

e If you wish to install a tow bar, this may be done following an
agreement with Hertz Lease and at a service of its choice.

Hertz



NOAAPBIXKA

MAINTENANCE
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NOAAPBXXKA

ABTOMOGUNBT NOANEXN HA PEryNAPHN CEPBU3HU UHCMEKLUMU U NPOBEPKU 3@ TEXHMYECKA
M3MNPaBHOCT CbIM1IaCHO MHCTPYKLUUUTE HA NPOU3BOAUTENA, 3@ KOUTO noslyvyaBaTte uHdop-
Mauua npu foctaBkaTta Ha aBTomobuna.

ABTOMO6MNMTE NognearT Ha 06¢cnyMBaHe eAUHCTBEHO B oTOpu3upaHu oT Hertz Lease
CepBU3MN.

[BuratenaTt n enekTpuyecknte KOMMNOHEHTU Ha aBToMobuna we 6baat ob6cnyBaHu u
PEeMOHTMpPAHM cnep 3anmcaH Yac, He3aBUCUMMO B KOI cepBuM3 ce 06C/1yKBa aBTOMOOU/BLT.
Heobxoaumo e oa 3aaBuTe HanpaBeHUA npober KNIoMeTpu.

ABTOMOGUTBLT TPsIOBA Aa NpuUTeKaBa cepTUMMKAT 3a NepuoanyvHa TeXHU4Yecka nposep-
Ka U BoAa4YbT Ha aBTOMOOW/Ia € OTFrOBOPEH 3a TOBA. 3a NIekK aBTOMOOUIN cepTUDUKATLT
3a 'TMN (roguLleH TeXxHUYeCKKU npernen) ce nsgaBa Ha BCEKU TpU FOAUMHM OT AartaTta Ha
nMbpBa perncTpauunsa, a cneq TpeTata Ha BCsika c/ieaBalla. 3a 1eKoToBapHuM aBTomobunu
(VAN, N1) ceptuchumkatbT Ce nsgasa BCAKa rognHa OT AaTaTa Ha NMbpBa perucTpauums.

F'ymuTe ce NogMeHAT oT Hertz Lease CbrnacHo NM3nHroBus aorosop.
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MAINTENANCE

The automobile is regularly serviced and undergoes a precautionary control according
to the manufacturer’s instructions, of which you are informed on the day the automobile
is delivered.

Automobiles are serviced only at workshops indicated by Hertz Lease.

The automobile’s engine and electrical parts will be serviced and repaired following an
appointment, regardless of the workshop where the automobile is serviced. You must
declare your mileage at all times.

The automobile must be issued an ITP (periodic technical inspection) certifficate, and
the driver is responsible for it. For passanger vehicles the ITP is issued on the 3rd year
after registration and after 3-rd year on every following year; for Light commercial
vehicle, LCV (VAN, N1) ITP certficate is ussued every yrear after first registration date.

Tyres are changed by Hertz Lease according to the leasing contract.

Hertz



HEU3MNMPABHOCTH

* B cnyu4ali Ha HeM3nNpPaBHOCT Ha aBToMob6una TpAbBa fla ce cBbpMeTe ¢ onepaTUBHUA OT-
pen Ha Hertz Lease B pa6otHo Bpeme (09:00 - 17:30) 3a nosyvyaBaHe Ha UHCTPYKLUWN.

* BbB BCUMUKM OpYru Crlyvyam CBbpPMETe ce C KoMnaHuATa 3a MNbTHa noMoL, ¢ KoaTo Hertz
Lease nma goroBopHu oTHoLleHusa (Bux ,,lMbTHa nomowy'™)

BHUMAHUE

e [pu HukKakeu obcToAaTencTtBa Hertz Lease HAMa na npueme akTypa 3@ PEMOHT Ha
aBTOMOOU UK 3a pe3epBHU YacTu (BKIOUUTENHO (haKkTypa 3@ PEMOHT Ha rymu) 6es
npegBapuTesiHO NMCMeHo onobpeHue.

* AKo pasxoabT 6bfe ogobpeH, hakTypaTa c/iefiBa 4a BK/IOYBa c/fieAHaTa MHopMauus:

KoMmnaHusa: AytotexHuka 00[]

Agpec: rp. Cocdusn, 6yn. Hukona BanuyapoB 53
MOJI: [l. Marnopoc

ENK: BG831246029
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EXTRAORDINARY MALFUNCTIONS

* |In case of an extraordinary malfunction you must contact Hertz Lease Operations
Department, during the working hours (09:00 - 17:30), in order to receive further
instructions.

¢ In any other case you must contact the Road Assistance company with which Hertz
Lease collaborates (see ,,Road Assistance™).

ATTENTION

¢ In no case whatsoever will Hertz Lease accept any automobile repairs or spare parts
invoice (including tyre repair invoice) without its prior and written notification thereof.

* |f the relative expenditure is approved, the invoice must be issued with the following
information:

Company: AUTOTECHNICA Ltd.
Address: 53, Nikola Vaptsarov blvd. Sofia
Responsible person: D. Mangioros

VAT number: BG831246029

Hertz



PEMOHT HA LLLIETU

REPAIRS TO THE BODYWORK
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PEMOHTU HA KYTIETO REPAIRS TO THE BODYWORK

* PeMOHTU Ha KyneTo Ha aBToMobuna e ce M3BbpLUBAT CaMO B OTOPU3MPAHUTE CEPBU3M e Repairs to the automobile's bodywork will be carried out exclusively at the Hertz Lease
Ha Hertz Lease, cnMcbk Ha KOUTO e NpeaocTaBeH 3a Bawe nonseBaHe. authorised services based on the lists that have been provided by Hertz Lease.

* 3a BCEKW eUH PEMOHT Ha KyneTo Ha aBToMobuna TpsibBa Aa Nonb/IHATE U NpeaaaeTe Ha e For any repair to the automobile’s bodywork, an ,,Accident Report” must be filed at
onepatuBHua otaen Hertz Lease ,,[1poTOKON 3a NbTEH MHUMAEHT" . Hertz Lease Operations Department.

* ABTOMO6GUNBLT cneaBa Aa 6bae TpaHCNOPTUPAH UK NIMYHO OT Bac, ako MoXe aa ce aABU- * The automobile will be transported either by you personally, if the automobile can be
)W Ha cCO6CTBEH Xof, UK C MOMOLLTa Ha MbTHa NOMOLL, OT KOMNAaHUATA, ¢ KoATo Hertz driven, or by the vehicles of Road Assistance with which Hertz Lease collaborates. In
Lease nma forosop 3a CbTPyAHUYECTBO. BbB BCUYKKM Cniyvan BOAaybT € OTrOBOPEH 3a any case whatsoever, the driver will be responsible for the automobile’s transportation.

TPaHCMOPTMPAHETO Ha aBToMobuna.

26 Hertz



OBLO SACTPAXOBATE/THO
NMOKPUTUE

GENERAL INSURANCE
COVERAGES

Traveling at the Speed of Hertz™
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ObLO 3ACTPAXOBATE/IHO NOKPUTUE

BawmAaT aBToMo611 UMa CNeqHOTO 3aCTpaxoBaTeIHO NOKPUTHE:

e 3acTpaxoBKa ,[paMgaHcka OTFOBOPHOCT" 4O NepuoaMyHO onpeaensiHuTe oT Obpxa-
BaTa MUHUMAsHU pasmepu;

3acTpaxoBKa cpeLly noxap;

3acTpaxoBKa cpeLyy kpaxba Ha uenua aBToMob6un;

e [pyru 3acTpaxoBaTe/IHX NOKPUTUA MPU LLETU MO aBTOMO6UIA, NOCOYEHU B JIM3UHIO-
BWA 10roBOP.

OnucaHuTe No-rope 3acTpaxoBaTe/IHU NOKPUTUA Ca BaNUAHU NPU NPaBUIHO NON3BaHe Ha
aBTOMOOUNA, Taka KAaKTO € ONUCAHO B SIN3UHIOBUA OIOBOP.

30

GENERAL INSURANCE COVERAGES

The following general insurance coverages applied to your automobile:
¢ Insurance TPL periodically determined by the state minimum sizes;
¢ Insurance against fire;

¢ |Insurance against theft of the entire vehicle.

All other possible insurance coverages specified in the lease agreement.

The aforementioned coverages are valid provided the terms to the automobile’s proper
use, as these are described in the lease agreement.

Hertz



U3KNTHOYEHUA

Monsa o6bpHeTe 0c06€HO BHUMaHME Ha CrieHUTe cy4vyaun, KOUTo He noasexar Ha 3acTpa-
XOoBaTe/THO MOKpUTUe:

LLleTa camo no xofoBaTa 4YacT Ha asTomobuna.

MoBpexpaaHe Ha ryMuTe, NPUYNHEHO OT HEPABHOCTM NO NbTA, NapkMpaHe Ha TpoToapa
nnu wodurpaHe no TpamBaHu pencu.

LLleTn, npMYnHEeHun ot wodupaHe No HeacanTUPaHM YepPHU NbTULLA U 0h poya TEPEHMU.

LLleT OT BbTpeLLHATa CTPaHA Ha aBTOMOGW/IA, KOUTO He ca C/efiCTBUE OT pPerynapHo
M3HOCBaHe (Tanuuepus unu BbTpeLLHa o6nunyoBkKa, Tabno u gp.).

LLleTn, npu4ymMHEeHN Ha aBTOMOOMUIA MU HA TPETU NnLa, KOraTo aBTOMOOUIBT ce HaMupa
B UM € TPAHCMNOPTUPAH C BNak unu kopab.

LLleTn, NnpuuMHEHM nopaam rpybm HapyLleHUs oT Boflaya Ha NpaBwuiaTa 3a ABUKEHUe
Mo NMbTULLATa - NpeMUHaBaHe Ha YepBeH cBeTodap, ynotpeba Ha ankoxon u gpyru.
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EXCEPTIONS

Please give particular attention to the following cases that are not covered by insurance:

Isolated damage to the lower part of the automobile.

Destruction of tyres - malfunctions caused from anomaly of the pavement, parking
on a sidewalk or driving on tram lines.

Malfunctions due to driving on non-paved roads or areas.

Damages to the inside of the automobile that are not due to ordinary use (upholstery
or interior lining, dashboard etc).

Damages to the automobile or to third parties when the automobile is located on or
transported by vessel or train.

Damages due to Driver’s rude violations of the traffic rules - passing on red traffic
lights, use of alcohol, etc.

Hertz



Bb3CTAHOBABAHE HA LLUETH

BcAka weTta npuyunHeHa Ha aBTomMobuna we 6bae oTcTpaHABaHa eAuMHCTBEHO oT Hertz
Lease, gopu KoraTo LyeTaTa He ce NMOKPMBA OT 3acTpaxoBkarta.

Pa3xoauTe no oTCTpaHABaHe Ha LeTaTa B TO3M C/lyyai ca 3a Balwua cMeTka unu 3a cmeT-
Ka Ha BawlaTa komnaHus.

M3unckBa ce crneymnasiHa 3acTpaxoBKa 3a Ter/IeHe Ha KapaBaHa WUiu pemMapke, KaTto cToi-
HOCTTa Ha TasM 3acTpaxoBKa ce Nokpuea OT nonsBaTtesnsa Ha aBTomobuna.
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RESTORATION OF DAMAGES

Any damage that is caused to the automobile will be exclusively restored by Hertz
Lease, even if the damage is not covered by the insurance.

In these cases, the relative cost of restoration will burden you or your company.

A special insurance policy must be taken out for towing a mobile home or trailer, the
cost of which burdens your company.

Hertz



BHUMAHWUE

[Onb)XXeH cTe oa 3akn4YBaTe aBToMobuna, Korato He cTe B Hero.

MonsBaTenAT Ha aBTOMOOUNA e OTbXEeH Aa CbXpaHsiBa Npu cebe CU NOCTOAHHO pe-
FMCTPALMOHHUTE AOKYMEHTU U K/OYOBETE OT aBToMobuna. B npoTtuBeH cnyyvai, npu
eBeHTYyasHa kpa)x6a Ha aBToMo6u1nia, Non3BaTeNnsaAT Ha aBTomobuna cnensa Aa 3annatu
CTOMHOCTTA Ha aBToMobuna Ha Hertz Lease.

MpoBepeTe gann aBTOMOGMILT e 3ak/1Il04EeH U NPO30pPLUUTE MY Ca 3aTBOPEHU. AKO npu
Kpax6a Ha aBToMo6uNa ce yCTaHOBY, Ye cTe NpeHebperHanu ToBa CBOe 3aAb/IKeHue,
wetata HaMa aa 6bae hoMHaHCOBO o6e3neyeHa M OTFOBOPEH 3a@ U3NNaLlaHeTo Ha Lue-
TUTe Wwe 6baeTe Bue.

He ocTtaBsaliTe nM4HU Bewm (YaHTa, NOPTHEN 1 ap.), KakTo U LeHHoCcTUu (hoToanapar,
kamepa) B aBTomobuna.

AKo aBTOMO6MNBT e 060pyaBaH ¢ paauo/CD nneibp cbe cBansLL ce naHen, TpAbBa Aa
CcBanATe naHena u ga ro B3emarte cbc cebe cu, KoraTo cnmsate oT aBTomobuna.

He napkupaiite aBTomobuna Ha MecTta CbC 3anannumMm matepuanu (ras), KOUTo ce Ha-
MupaT nog aBToMobuna, Tbil KaTo MMa CepMo3eH PUCK OT NoxXap, B cneacTeme Ha BU-
coKaTta TemnepaTypa, u3nbyBaHa OT KatanusaTtopa.

ABTOMOGWUNM C ra3oBu ypeabu He MoraT ia 6bAaT NapkMpaHU B MOA3EMHU rapaXu.
CBeT/IMHUTe Ha aBToMo6UNa crieBa Aa 6bAaT BK/IOYEHU Npes uAnarta roguHa.
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ATTENTION

You are obligated to securely lock your automobile when you are not in it.

The User is obligged to permanently posses the registration certificate of the car and
the key otherwise in the event that the car is stolen the User or the company will be
fully liable by paying to Hertz Lease the entire value of the car.

Make sure that the automobile is locked and its windows are closed. If, in the case of
theft, negligence is established , the damage will not be covered and the relative cost
will burden you.

Do not leave personal items (handbags, walets etc) as well as valuable items (cameras
etc) inside the automobile.

If the automobile is equipped with a radio/CD player with a detachable front, you
must remove it and carry it with you when you exit the automobile.

Do not park the automobile in areas where flamable materials (dry gass) are located
underneath the automobile whereas there is a serious risk of fire due to the high
temperature that is emitted from the catalyst.

Vehicles with LPG system cannot park in underground garage.
Lights must be turned ON throughtout the whole year.

Hertz



BHUMAHWUE

3A BALLWATA CUTYPHOCT
1.BuHaru cnaraiite KonaHa v He No3BosiABanTe Ha geua nof 12 rogvuliHa Bb3pacT aa
cennAT Ha npegHaTa ceganka Ha aBTomobuna.

2.He nponyckaiiTe perynspHaTa TeXHM4YecKa noaapbMka Ha aBTomobuna npu Habnu-
)KaBaHe Ha onpepeneH nNpober KUIOMETPK, CbIlacHoO cbBeTUTe Ha Hertz Lease u us-
MCKBAHUATA Ha NpoussoauTens.

3.Korarto Bu npeacton nbTyBaHe, NnpoBepeTe NpeaBapuTe/IHO MapLUpyTa U B3eMeTe NbT-
Ha KapTa cbc cebe cu.

4. CbBeTBaMe Bu BUHAru fa Hocute heHepye 1M oaesano B C/1yYai Ha M3BbHpeaHa CUTyauus.

5.BuHaru saknoy4BaiTe aBToMo6una, JOpPU KOraTo ro OCTaBATE 3@ Ma/IKO U He OCTaBAN-
Te JOKYMEHTUTE U K/NlouoBeTe Ha aBToMo6una B Hero, Korato He wwodupare.

6.MpoBepeTe MACTOTO, KbAETO CTe Napkupanu asBTomobuna (qanu nma gocrtatbyHa ocee-
TEHOCT, a1 € YCaMOTEHO U T.H.).
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ATTENTION

FOR YOUR OWN SAFETY
1.Wear a seatbelt at all times and do not allow children under the age of 12 to sit in
the front seat.

2.Do not neglect to reqularly service the automobile when it nears the relative mileage,
according to the advises received from Hertz Lease representatives.

3.When you are preparing to take a trip make sure you have previously planned your
route and bring with you a map of your route.

4.We advise that you always carry a flashlight and a blanket in case of an emergency.

5.Always lock your automobile, even if you leave it for a short period of time and do
not leave the car’'s documents inside when you are not driving.

6.Check the area where you have parked the automobile (if it has sufficient lighting, if
it is an unfrequented area etc).

Hertz



MbTHA NMOMOLY
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NMbTHA MOMOLL

BawmaTt aBToMo6un nognedun Ha obcnyxBaHe OT cTpaHa Ha lMbTHa NomoLy Ha TepuTo-
puata Ha bvnrapua 24 yaca B leHOHOLMEeTO, 7 AHU B ceamuuaTa.

B cnyvait Ha HeM3NpaBHOCT WM NbTeH UHUUAEHT obafeTe ce Ha TenedoHeH HoMep:
02/8 197 197

KoraTto ce obaaute Ha ropewiua TenedoH e TpA6Ba Aa cbobLMTe perucTpaunoHHUsA
HoMep Ha aBToMo6uMNa 1 fa Ka)keTe, Ye nonseate asTomobuna nog Haem ot Hertz Lease.

Moxe fna 6baeTe NomMosieH fa NpefocTaBUTe OKYMEHTUTE Ha HaeTUs aBToMobun.

BHUMAHUE

MbTHa NnoMoLy NOKpPMBA C/ly4anTe Ha HeU3NPABHOCT U/ MbTeH UHUMUAEHT. B Tasu Bpb3-
Ka No3BbHABAHMA Ha MbTHa MOMOLY B C/ly4Yail, Ye aBTOMOOGUNBLT e ocTaHan 6e3 ropmeo
WK Cce HyXAaae OT CMsIHa Ha ryMa unm ap. noa. we 6baat 3a Bawla cmeTka.

B cnyyai Ha NbTeH MHUMAOEHT MOMA cfiegBaiTe npouefypara onucaHa ,,B cnyyai Ha nb-
TeH UHUMAEHT". AKO aBTOMOOU/TBLT HE MOXe fia Ce NPUABUMM Ha COOGCTBEH Xopa:
ABTOMOOUNBLT LWe 6bae M3TErNeH A0 HAKOW OT OTOPU3MPAHUTE CEPBU3U, MOCOYEHU OT
Hertz Lease.
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ROAD ASSISTANCE

Your automobile is assisted by a Road assistance company throughout Bulgaria, 24
hours a day, 7 days per week.

In case of a malfunction or accident you may call at the following telephone number:
+359 28 197 197

When you call the hot line you will be required to state the license plate number of your
automobile, however, you must also state that have leased it from Hertz Lease.

You may be requested to present the documents of the rented automobile.

ATTENTION

Road Assistance covers the cases of malfunction or accident. Consequently, calls for
assistance whereas the automobile has run out of gasoline or a tyre requires changing
may incur additional charges for your company.

In the event of an accident please reffer to the procedure noted in ,In case of an
accident”. If the automobile must be towed then:
The automobile will be towed to one of authorised service indicated by Hertz Lease.

Hertz



B C/TYMAUN HA NMbTEH
UHUUAOEHT

IN CASE OF AN ACCIDENT
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B CNYYAN HA NbTEH UHUMAEHT

TepMUHBT ,,MbTEH UHLMAEHT" BKIOYBA BCAKa eHa WeTa, NPUYNHEHA OT BbHLUHATa cTpa-
Ha Ha aBToMo6u1na, HesaBUCMMO Aann BodaybT € 6un B aBTomobuna unm He.

KAKBO OA NMPABUM B CTYYAN HA MbTEH MHUUAEHT

1.06apete ce Ha Hertz Lease Ha TenecoH:
089 01 HERTZ vnn 089 01 43789 un we nony4unte uHpopmMauus.

2.He paBanTe napu Ha TpeTu nuua. Mpu nek nbTeH nHUMAeHT (6e3 XepTBKu) MONA cnep-
BaWTe UHCTPYKLUMUTE OT [iBYCTPAHHUSA KOHCTATUBEH NpoTokon. Masete oopmynap ot
Hero B aBTomobuna!

3.CBbpxeTe ce ¢ MbTHa nonuuna n TenedoHa 3a CnewHu cnyyam B cnyyam Ha paHeHu
- TenedoHeH Homep 112!

4. Mpu Tl ce cBbpMXeTe ¢ MbTHa noNMUMUA 3a U3gasaHe Ha npotokos 3a MTIl1. B pamkute
Ha 48 vaca usnparete Ha Hertz Lease lNMpoTokona 3a IMNTI Ha email: claims@hertz.bg

LWoduparite aBTomobuna camo, ako cte ybeaeHu B 6e3onacHocTTa My U B C/lyyait, Ye HAMa
XepTBu. B npoTtueeH cnyyai ce cebpeTe ¢ Hertz Lease 089 01 HERTZ, 089 01 43789
unu MbTHa nomoly (02/ 8 197 197).

E-mail: claims@hertz.bg
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IN CASE OF AN ACCIDENT

The term ,accident” means any damage that is caused to the outside part of the
automobile whether or not the driver was present during the incident.

WHAT TO DO IN CASE OF AN ACCIDENT

1.Call Hertz Lease at the telephone number: 089 01 HERTZ or 089 01 43789, and
they will provide you with further information.

2.Do not give money to any third party. In case of an easy accident (no casualties)
please follow the instructions found in the form Two sided protocol. Keep this form
in your car!

3.Call the Police Department and Emergency in case of casualties - unigue number 112!

4.Within 48 hours, please send to Hertz Lease the (,,Accident Report”) by email at:
claims@hertz.bg

Do not drive the car unless you are certain that is safe to do so and there are no victims,
otherwise contact Hertz Lease 089 01 HERTZ, 089 01 43789 or Road Assistance
(+35928 197 197).

E-mail: claims®@hertz.bg

Hertz
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THEFT
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KAKBO OA MPABUM B C/TYMAU HA KPAXKBA

SAAB/IXXEHNUA HA BOOAYA

1. HEBABABHO ce cBbpxeTe ¢ Hertz Lease Ha TenecoH: 089 01 HERTZ wan 089 01
43789 n onuwuete CAy4YnnoTo ce.

2. HezabaBHo cbobuleTe 3a kpaxbaTa B Hail-61IM3KOTO NoNMLENCKO ynpasnieHue - 112!

3. B pamkuTte Ha 24 4vaca usnpaTteTte Ha Hertz Lease ,[MpoTokon 3a kpaxba' Ha e-mail:
claims®hertz.bg

BopaybT Ha aBTOMOOMNA e 3aQb/IKeH Aa crasu NocoYeHuTe no-rope cpokoBe M MNMpu HU-
KakBu ob6cToATeNICTBA HAMA npaBoToO Aa npeHe6perBa TOBa CBOe€ 3aAilb/IXeHUe.

He 3abpaBsAiiTe, Ye cnasBaHeToO Ha MpaBuiaTa 3a 6e30nNacHOCT Mo BCAKO Bpeme C uen
npeanasBaHe oT NoAo6HM MHLMAEHTU e Ballie 4OroBOpeHo 3aab/iKeHue.
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WHAT TO DO IN CASE OF THEFT

OBLIGATIONS OF THE DRIVER

1. IMMEDIATELY contact Hertz Lease at telephone number: 089 01 HERTZ or 089 01
43789 to provide the description of the incident.

2. Immediately declare the incident to the closest Police Department - 112!

3. Within 24 hours please send to Hertz Lease the ,,Theft Report” by email at:
claims@hertz.bg

The aforementioned deadlines and the driver’s obligations are compulsory and must not
in any case whatsoever be neglected.

Finally, please note that respecting all rules of safety at all times for the avoidance of
such incidents constitutes your contractual obligation.

Hertz
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TRAVELLING ABROAD
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U3TIN3AHE HA ABTOMOBU/TA U3BbH BbJ/1Ir APUA

MoXeTe aa u3nusarte ¢ aBTomobuna usebH Bbarapua npu cnegHUTe yCnoBua:

1.

Heob6xoaumo e na yBegomute Hertz Lease nucmeHo noHe 10 paboTHU AHM Npean MbTy-
BaHETO U fia nony4nTte onobpeHue.

. 3a BpeMeTo Ha npecToii B Yy»61Ha aBTOMOOGUNLT e 6bae 3acTpaxoBaH crnopeq ycno-

BUATA B INBUHIOBUA OOIrOBOP.

. BcAkakBu apyrv pasxoam B cnefcTeMe Ha noBpeaa WM LweTa no astomobuna no speme

Ha npecTos B YyxbuHa ca 3a Balwla cmeTKa.

MbTHa NOMOLL NPU NPecToit B Yy6UHa ce NOKPUBA eANHCTBEHO, AKO TaKa € JOroBOPEHO
B /IU3UHIOBUA [OrOBOP.
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AUTOMOBILE'S EXIT FROM BULGARIA

You may transport the leased automobile abroad under the following conditions:

1.

Hertz Lease must be notifiedin writing at least 10 working days prior to the automobile’s
exit from Bulgaria and a relative approval must be granted.

. Please note that while the automobile is used abroad it will be insured as per the Lease

Contract.

. Any other expense that may arise due to a malfunction or damage to the leased

automobile while it is abroad will burden you.

Please note that road assistance may be covered while the automobile is abroad only if it
is specified in the contract.

Hertz



MONE3HUN TENEDPOHHU
HOMEPA

USEFUL TELEPHONE
NUMBERS
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NONE3HUN TENE®ODOHHU HOMEPA

HauuoHaneH TenecoH 3a cnewwHn noBuKBaHusA, Bk1. KAT-MBP, noxapHa, cnewHa nomouy: 112

Mpu NTH, kpax6a, rpabex, BaHAaNCKK AeACTBUA U Np., He3abaBHO ce cBbpxeTe ¢ KAT 1 Hac Ha
e[lVH OT cfiegHuUTe TenedoHu:

02/ 8 197 197 (AeHOHOLLHO) UK
089 01 HERTZ / 089 01 43789 (B paboTHO Bpeme)

MbTHa nomowy: 02/ 8 197 197 (AeHOHOLLHO)

Nokauyuu Ha Hertz:

¢ 3arp. Coduma: yn. ,Uckbpcko wwoce 13 (Ha rbpb6a Ha cepeus [pyx6a): 02/439 12 26
Netnwe Coduna: +359 294592 17

e 33 rp. BapHa: /letuwe BapHa, 3ana Mpucturawm, Ochuc Hertz: +359 899 855 034

e 3arp. byprac: /letuwe byprac, 3ana Mpucturawm, Ocuc Hertz: +359 899 855 036
e 3arp. NMnosaus: /letuwe MNMnoeaus, oduc Hertz: +359 899 855 032

e Hertz ueHtpaneH cepsus: 02/439 12 27, 439 12 29

e Hertz nusuHros otgen: 02/439 12 21

e-mail: claims®hertz.bg
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USEFUL TELEPHONE NUMBERS

National emergency telephone: 112

In case of an accident, theft, robbery, vandalism actions etc., please contact Police authorities,
and any of the below telephones:

+359 2 8 197 197 (24-hours)
+359 89 01 HERTZ / +359 89 01 43789 (in working hours)

Road assistance: +359 2 8 197 197 (24-hours)

Hertz locations:

e for Sofia: 13, “Iskarsko shose" str.: +359 2 439 12 26
Sofia Airport: +359 2 94592 17

e for Varna: Varna Airport, Arrivals hall, Office Hertz: +359 899 855 034

» for Bourgas: Bourgas Airport, Arrivals hall, Office Hertz: +359 899 855 036
e for Plovdiv: Plovdiv Airport, Office Hertz: +359 899 855 032

e Hertz Central Service Station: +359 2 439 12 27, 439 12 29

e Hertz Leasing Department: +359 2 439 12 21

e-mail: claims®@hertz.bg

Hertz
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