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HERTZ /Iu3uHr:
TBOAT N3BOP

YBaaemun napTHbOpH,
[obpe pownneHertz Lease!

Beue cTe nonyumnu HoBKsA aBTOMOOW/I, 3@ KOMTO cMe
CUTYPHU, Ye LLie ce TPUXMUTE KaTo 3a COOCTBEH, Thbi
KaTo TOW MpeAcTaBNsBa BaXeH akTMB 3a Ballata
KOMMaHUs.

B credBalyMTe CTPaHWLUM Le OTKpUeTe BaMHa U
rnonesHa MHHOPMAaLIMA 3@ eXXeAHEeBHOTO 6e30MacHo K
yOo6HO mnoni3BaHe Ha aBTOMOGWAA MO BpemMe Ha
NU3UHIOBUS Nepuog.

Cnen Kato npoveTeTe TOoBa PbKOBOACTBO, MOJIS
npubepeTe ro B aBTOMOGWNA, Taka Ye aa Bu ciyxu,
KOoraTo e HeobXoaMMO.

YBepsaBame Bu, ue Bcekn cnyxumtensHertz Lease eHa
Balue pasnonoxeHune no BCAKO Bpeme, roToB Aa Bu
npegocTaBn MHOPMaUUA, PA3ACHEHNA N CbeNCTBME
No Hain-gobpPUA HAUMH.

Hertz.



HERTZ Lease:
YOUR CHOICE

Dear associate,
Welcome to Hertz Lease!

You have already received the new car, which we are
sure you will take care of as if it was your own, since it
constitutes asignificant asset of your company.

In the following pages you will find information both
useful and necessary for the daily, proper and safe
use of the carthroughoutthe lease period.

After reading this manual you are kindly requested to
keep it inside the vehicle so that you will be able to
consultitwheneveritis necessary.

We assure you that every Hertz Lease employee is by
your side at alltimes, ready to provide any information
or clarification that you may require and to offer the
best possible assistance.

Hertz.



NCTOPUA

Mpe3s 1918 r. Ha Walter L. Jacobs My xpymBa
MHOBATUBHATA NAEes M Cb3[aBa MbPBUs B CBETA 0hUC
3a faBaHe Ha aBToMobunm nog Haem B Chicago,
CALL, kaTo 3a yenrta KynyeBa U peMoHTMpa cam 12
aBToMobuna etTopa ynotpeba ®opa, mogen T.

Mpe3 1923 r. NnpuxoanTe Ha KOMMNaHUATa HAAXBLPIAT
1 munmoH gonapa n W. L. Jacobs s npoaasa Ha John
Hertz, KoliTo npomeHs umeTo Ha ,Hertz Drive - UR -
Self System", kaTo ocTaBa NpPe3naeHT Ha KOMMAHUATA.
Cnepn ToBa COBCTBEHMLMTE Ha KOMMAHKATA CE CMEHST,
a CbWO M UMETO ce npomeHsa Ha ,The Hertz
Corporation” 1 KOMNaHuATa Nycka akuumTe cu Ha Hio
MopkckaTa cTokosa 6opca.

OT ToraBa KomnaHuATa
pacte M ce pa3BuMBa C
6bp3m TEMnoBe n Beye 80
roAvHM € Han-ronsamarta u
BOoAella B CBeTOBEH
mawab komnaHuA 3a
aBTOMOOWNM Mo HaeM.

Hertz.



HISTORY

In 1918, Walter L. Jacobs had the innovative idea and
established the first car rental office in the world in
Chicago, in the United States of America, purchasing
and repairing on his own twelve second-hand Ford
model T automobiles.

In 1923, the company'sincome exceeded 1 million USD
and W. L. Jacobs sold it to John Hertz, who changed the
name into ,,Hertz Drive - UR - Self System", remaining,
however, president of the company. Subsequently, the
company changed ownership; it was renamed to ,, The
Hertz Corporation” and listed on the New York Stock
Exchange.

Since then, the company
grew and expanded rapidly
becoming the largest car
rental company in the
world and has remained as
the leading car rental
company for80years.

Hertz.



NCTOPUA

[Hec Hertz passBuBa gerHocT B 150 Abpxasu C
4 500 ochuca (2 000 oT KOMUTO Ha NeTuLla), KbaeTo
oTAaBa nof Haem noseye ot 500 000 aBTomobuNa.
Mpe3 1961 r. oTBaps BpaT! NbpBUAT 0hncC Ha Hertz
BATMHA.

Mpe3 1966 r. Teogopoc Bacunakuc, cbC cBouTe
LecT aBTomobuna Volkswagen nony4asa, MLeH3 33
OTKpMBaHe Ha kNoH Ha Hertz Ha ocTpoB Kput. Cneq
[iBe roAVHW OeMHOCTTa Ce pasrpblla U Ha OCTPOB
Pogocnnpez 1974 r. AUTOHELLAS A.T.E.E. cTaBa
thpaHyans Ha Hertz 3a TeputopuaTa Ha Mepums.

B momeHta AUTOHELLAS A.T.E.E. (Hertz
International Franchisee) e komnaHusa cbCc 100%
rPbLKO Yy4yacTue, KOATO npuUTEXaBa aBTomapk C
noseye ot 30.000 aBTOoMob6Mna, Han-pasBuTaTa
Mpexa ¢ Hag 115 knoHoBe 1 Hail-mnaausa aBTonapk
CbC cpeaHa Bb3pacT Ha aBToMobunmTe 11 mecela.

CnyXutenute Ha KomnaHuATa, noseye oT 450
yoBeka, ca aobpe obyyeHn ¥ nonseat onuta wu
NO3HAHMATA HA HaW-ronsmarta KOMMaHuA 3a
aBTomobunmnog Haem BcBeTa - Hertz.

Hertz.



HISTORY

Presently, Hertz operates in 150 countries, with
4.500 offices (2.000 operate in airports) from where
more than 500.000 automobiles are leased. In 1961,
Hertz openedits first officein Athens.

In 1966, Theodoros Vassilakis, with six Volkswagen
automobiles, was granted a license to establish a
Hertz Corporation branch on the island of Crete. The
island of Rhodes followed two years after,andin 1974
AUTOHELLAS A.T.E.E. was granted the franchise of
Hertztradenamein Greece.

Presently, AUTOHELLAS A.T.E.E. (Hertz
International Franchisee)is a 100% Greek company. It
has the largest fleet with more than 30.000 vehicles,
the most expanded network with more than 115
branches, and the youngest fleet with an average age
that does notexceed 11 months.

The company's workforce, which numbers more than
450 persons, is fully trained and has the experience
and know-how of the largest car rental company in the
world, thatof Hertz.

Hertz.



VB xonauHr VASSILAKIS

=5 AEGEAN

A I R L I N E S

Mpuymna

* PeHT-a-kap

* JIN3nHr

* HaeM Ha obopyaBaHe

Kunbp
* PeHT-a-kap
* [IN3nNHr

Bvnrapus

* PeHT-a-kap

* [IN3nHr
*BHOCuMTEN HA SEAT

PyMbHuA
* PeHT-a-kap
* [IN3nNHr

Cbpbus
* PeHT-a-Kap
* [TN3nHr

YepHaropa
* PeHT-a-kap
* [TN3NHr

VACAR s.a.

Hertz.



VB TH. VASSILAKIS GROUP OF COMPANIES

=5 AEGEAN

A I R L I N E S

Greece
*RentaCar

* Leasing

* Equipment Rental

Cyprus
*RentaCar
+ Leasing

Bulgaria
*RentaCar

+ Leasing

* SEAT Importer

Romania
*Rentacar
+ Leasing

Serbia
*RentaCar
+ Leasing

Montenegro
*RentaCar
+ Leasing

VACAR s.a.



OCHOBHU 3AAB/TXKEHUA HA BOOAYA
BASIC OBLIGATIONS OF THE DRIVER
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OCHOBHU 3AOB/TXXEHUA HA BOOAYA

O6bpHeTe BHUMAHMe, ye:

« ABTOMOOUTLT MOXKE na 6'b,l_le ynpasnABaH €ANHCTBEHO
OT YMb/THOMOLLIEHM OT BaLLlaTa KOMMNaHWA BOJaYMW.

» Bogaumnte Ha aBTomobmna TpsibBa 4a MMaT HaBbpLLEHM
18 rognHm n BanmaHa LLObOPCKA KHMKKA.

« [TokyMeHTMTe Ha aBToMobuna TpsabBa NMo BCAKO
Bpeme paabbaaTHOCEeHW OT BoAaya Ha aBTomobunau
fa 6baaT npeacTaBsaHW Ha NOMLMATA MPY NPOBEpPKa.
B cnyyaii Ha 3aryba Ha JOKYMeHTUTe Ha aBToMobuNna
cBbpxeTe ce He3abaBHo c Hertz Lease.

« [nobu nopaan HecrnasBaHe Ha npaBwWnaTa 3a
ABWXEHMe ca M3LSMO0 3a CMeTKa Ha Boflaya 1 HeroeaTta
KOMMNaHwusA. B TakaBa cUTyaLus CiefBa [1a Ce CBbpXKeTe
He3abaBHO ¢ Hertz Lease c uen m3barBaHe Ha
AOMb/IHUTENHN TAKCU M CbaebHM pa3xoau.

Hertz.



BASIC OBLIGATIONS OF THE DRIVER

Please note that:

» The automobile may be driven solely by drivers
authorised by your company.

« Drivers must have completed 18 years of age and
valid Driving Licence.

» The documents of the vehicle must remain at all
times with the driver and must be presented when
requested by the police authorities. If the documents
are lost, you are requested to contact Hertz Lease
immediately.

« Fines due to traffic violations exclusively burden you
and your company. In every such case, you must
promptly notify Hertz Lease in order to avoid any
surcharges and court expenditures.

Hertz.



OCHOBHU 3AOB/TXEHUA HA BOOAYA

+ 3a M3MpaBHOTO N 6e30MacHO PYHKLUNOHMPAHe Ha
aBToMObMNa NpoBepsaBaiiTe pefoBHO C/leAHOTO:

a) HnBoTo Ha mMacnoTo;

b) HMBOTO Ha oxnaguTenHaTa TeYHOCT;

¢) HuBoTO Ha cnupavHaTa TeYHOCT;

d) CbCTOAHNETO M HANAraHeTo Ha rymuTe;
e) M3npaBHOCTTa Ha CBET/INHUTE.

BCrykn pasxoam 3a PEMOHT Ha LLETH, NPean3BUKaHn
nopaguM nunca Ha NpoBepka Ha Macnoto u
oxNaaMTenHaTa TeYyHOCT wWe 6baaT 3a CMeTKa Ha
BaLuata komnaHus.

* 3a pobaBsAHe Ha KOMIMOHEHT WM akcecoap ce
N3MCKBa NpeaBapuTenHo ogobpeHue ot Hertz Lease.

+ AKO Mon3BaTe 3amMecTBall, aBTOMOBUN, 3anoMHeTe,
ye TpsABBA 13 0 BbPHETE CbC CbLLOTO HUBO Ha FOPUBO,
C KakBoTO Bu e 61n npegageH 3a nonssaxe.

+ AKO UCKaTe ia MHCTannpare TerMy Ha aBToMobmna,

TOBa MOXe fa CTaHe cnef cnopasyMeHune cbe Hertz
Lease.

Hertz.



BASIC OBLIGATIONS OF THE DRIVER

»You are obligated to regularly check the following for
the automobile's sound operation and safety:

a) The level of the engine's oil;

b) The level of the coolant;

¢) The level of brake fluid;

d) The condition and pressure of the tyres;
e) The good operation of all lights.

Please note thatall expenses thatare requiredin order
to repair the damage that the automobile sustained
due to your neglect to check the level of the engine's
oiland coolant willburden your company.

+ The addition of any other component or accessory
requiresthe prior approval of Hertz Lease.

«If you use anautomobile asatemporary replacement
of your leased automobile, please remember that you
must return the automobile with the same level of
gasolineasitwasdeliveredtoyou.

« If you wish to install a tow bar, this may be done

following an agreement with Hertz Lease and at a
service of its choice.

Hertz.



NOAAPBXKA
MAINTENANCE
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NOAAPBHXKA

« ABTOMOOUITBLT MOASIEMMN HA  PEryNAPHN CePBU3HM
MHCMEKLMM N NPOBEPKM 33 TEXHWYECKA M3MPaBHOCT
CbIMACHO MHCTPYKLIMUTE Ha NMPOU3BOANTENS, 33 KOUTO
nonyvaBaTe MHGOpMaLMsS Mpu [OCTaBKAaTa Ha
aBTOMOOUNA.

e ABTOMOGMAUTE nopafiexatr Ha o6cnyXBaHe
e[UHCTBEHO B oTopusnpaHun ot Hertz Lease cepsusu.

« [Buratenat n enekTpUYeckUTe KOMMOHEHTU Ha
aBTOMObUNMA e 6baaT 06CNyXBaHM U PEMOHTUPAHK
cnep 3anmMcaH 4ac, He3aBMCMMO B KO cepBu3 ce
obcnyxBa aBTomobunbT. Heobxogmmo e aa 3assute
HanpaBeHWsA NPober KUToMeTpu.

« ABTOMOBMABLT TPADOBa Aa NpuUTexaBa CepTUGNKAT 3a
nepuoaMyHa TexHuyecka MpoBepka WM BOAAYbT Ha
aBToMobuna e OTroBopeH 3a ToBa. 3a /Nekwu
aBTomobunn ceptudukatbT 3a TN (roguieH
TEXHUYECKN Npernen) ce n3aaBa Ha BCEKM TPU roanHN
OT AaTaTa Ha MbpBa perncrTpauus, a cnea TpeTtaTa Ha
BCsKa creaBalla. 3a nekotosapHu asTomobunm (VAN,
N1) cepTnuchmkaTbT Ce n3aaBa BCAKa rogMHa ot aataTta
Ha MbpBa perncTpaums.

* ['ymute ce nogmeHsT oT Hertz Lease cbrnacHo
JIM3MHIOBUA OFOBOP.

Hertz.



MAINTENANCE

» The automobile is reqgularly serviced and undergoes
a precautionary control according to the
manufacturer's instructions, of which you are
informed on the day the automobile is delivered.

+ Automobiles are serviced only at workshops
indicated by Hertz Lease.

» The automobile's engine and electrical parts will be
serviced and repaired following an appointment,
regardless of the workshop where the automobile is
serviced. Youmustdeclare your mileage at alltimes.

+ The automobile must be issued an ITP (periodic
technical inspection) certifficate, and the driver is
responsible for it. For passanger vehicles the ITP is
issued onthe 3rd year after registration and after 3-rd
year on every following year ; for Light commercial
vehicle, LCV (VAN, N1) ITP certficate is ussued every
yrear after first registration date.

« Tyres are changed by Hertz Lease according to the
leasing contract.

Hertz.



HEW3MNPABHOCTHU

* B cnyvaii Ha HEM3NPaBHOCT Ha aBToMobMNa TpabBa
[Ja ce CBbpXeTe ¢ onepatuBHusi otgen Ha Hertz
Lease B paboTtHo Bpeme (09:00 - 17:30) 3a
nosly4aBaHe Ha UHCTPYKLUN.

* BbB BCHYKM aOpyrn c/iyyam CBbpXeTe ce C
KOMMaHuATa 3a lNMbTHa nomol, ¢ kosaTo Hertz Lease
MMa OroBOPHM OTHOLLIEHUA (BMXK ,,[TbTHa nomoL'™).

BHUMAHUE

* MNpu HUKakBu obcTosATencTBa Hertz Lease HaMa aa
npueme akTypa 3a PEMOHT Ha aBTOMOOWN UK 33
PEe3epBHM YaCTM (BKTHOUMTENHO (hAKTYPa 33 PEMOHT Ha
rymu) 6e3 npeaBapuTenHo MMCMeHo ofobpeHue.

+ AKo pasxoabT Gbae ofobpeH, hakTypaTa cneasa aa
BK/tOYBA C/1eAHaTa MHPopMaLma:

KomnaHus:

AyToTexHnka O0[

Appec:

rp. Cochmsa, 6yn. Hukona Banuapos 53
MO/:

[.Maruopoc

EUK:

BG831246029

Hertz.



EXTRAORDINARY MALFUNCTIONS

* In case of an extraordinary malfunction you must
contact Hertz Lease Operations Department, during
the working hours (09:00-17:30), inorder toreceive
furtherinstructions.

* In any other case you must contact the Road
Assistance company with which Hertz Lease
collaborates (see,,Road Assistance™).

ATTENTION

* In no case whatsoever will Hertz Lease accept any
automobile repairs or spare parts invoice (including
tyre repair invoice) without its prior and written
notificationthereof.

« If the relative expenditure is approved, the invoice
must beissued with the following information:

Company:

AUTOTECHNICA Ltd.

Address:

53, Nikola Vaptsarov blvd. Sofia
Responsible person:
D.Mangioros

VAT number:

BG831246029

Hertz.



PEMOHT HA WLETWU
REPAIRS TO THE BODYWORK
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PEMOHTW HA KYTIETO

« PeMOHTM Ha Kyneto Ha asToMobuna Lie ce
13BbPLLBAT CaMO B OTOPU3MPAHUTE CepBu3mn Ha Hertz
Lease, CMCbK Ha KOMTO € MpefocTaBeH 3a Balle
rnon3gaHe.

*+ 3@ BCEKMN eanH PEMOHT Ha KyneTo Ha aBTomobuna
TpsbBa Aa NOMbLAHWUTE U NpeaaaeTe Ha onepaTUBHUA
otaenHertz Lease,,lMpoTOKON 3@ MbTEH UHLUMAEHT".

+ ABTOMObBW/TBT CcnefBa Aa bbae TpaHCNoOpPTMPaH Unn
JIMYHO OT Bac, ako MOXe ia Ce [ABMXM Ha COBCTBEH XOf,
WX C MOMOLLTA Ha MbTHa MOMOLL OT KOMMAHWUATA, C
kosiTo Hertz Lease vMa 10roBop 3a CbTPYAHUYECTBO.
BbB BCMYKM Clyvyanm BodaybT € OTroBOpPeH 3a
TPaHCNOPTMPAHEeTO Ha aBToMobuna.

Hertz.



REPAIRS TO THE BODYWORK

* Repairs to the automobile's bodywork will be carried
out exclusively at the Hertz Lease authorised services
based on the lists that have been provided by Hertz
Lease.

« For any repair to the automobile's bodywork, an
LAccident Report” must be filed at Hertz Lease
Operations Department.

* The automobile will be transported either by you
personally, if the automobile can be driven, or by the
vehicles of Road Assistance with which Hertz Lease
collaborates. In any case whatsoever, the driver will
beresponsible for the automobile's transportation.

Hertz.



ObLLO 3ACTPAXOBATE/THO NMOKPUTUE
GENERAL INSURANCE COVERAGES
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OBLLO 3ACTPAXOBATE/THO NOKPUTUE

BalumAT aBToMo6UN MMa CNeHOTO 3aCTPaxoBaTe/THO
noKpuTHE:

+ 3acTtpaxoBka ,[paxaaHcka OTroBOpHOCT" [0
nepuroanYHoO onpeaensHnTe OT Obp)KaBaTa MUHUMANHM
pasmepu;

+ 3acTpaxoBKa CpeLLly noxap;

+ 3acTpaxoBKa cpeLLly Kpaxkba Ha Lienns asTomoous;

» [lpyrn 3acTtpaxoBaTe/iHX MOKPUTUA MPU LWETU Mo
aBTOMObBWNA, MOCOYEHN BAN3NHIOBUSA [0oroeop.

OnucaHuTe Mo-rope 3acTpaxoBaTe/iHN MOKPUTUA ca

BaMgHW Npwn nNpaBuv/IHO MoOM3BaHe Ha aBToMobuUna,
Taka KakTo e ornncaHo BNM3NMHIOBUA JOIrOBOP.

Hertz.



GENERAL INSURANCE COVERAGES

The following general insurance coverages applied
toyour automobile:

Insurance TPL periodically determined by the state
minimum sizes;

*Insurance against fire;
Insurance against theft of the entire vehicle.

« All other possible insurance coverages specified in
the lease agreement.

The aforementioned coverages are valid provided

the terms to the automobile's proper use, as these
aredescribedinthelease agreement.

Hertz.



N3KMHOYEHNA

Monsa obbpHeTe o0cobeHO BHMMaHWe Ha CreaHuTe
Cnyyaun, KOMTO He Mog/iexaT Ha 3acTpaxoBaTesiHo
NoKpuUTHe:

+ LLleTa camo no xogoBaTa yacT Ha aBTomobuna.

* MNoBpexgaHe Ha rymute, NPUYNHEHO OT HEPABHOCTHU
no MbTA, Napk1paHe Ha TpoToapa unu LWodunpaHe no
TpaMBanHu pencu.

* LLleTut, NPUYMHEHN OT LLOGMPAHE NO HeachanTupaHm
YepHU MbTULLA U 0t POYA TEPEHN.

* LLleTn oT BbTpeLLHaTa CTPpaHa Ha aBToMobuna, KouTo
He ca cneacTBue OT PerynsapHO M3HOCBaHe (Tanuuepus
WAV BbTpeLLHa 06nnLUoBKa, Tabnonap.).

* LLletn, npuymMHeHn Ha aBTOMOBUNA WK Ha TPeTu
NMLa, Korato aBTOMOOWILT cCe Hamupa B WK e
TPaHCMOPTMPaH C BNaK unv kopab.

* LeTn, npuynHeHn nopagn rpyou HapyLleHus oT
BOJaYa Ha MpaBunaTa 3a ABMMEeHWe Mo MbTUaTa -
npeMnMHaBaHe Ha 4epBeH cBeTodhap, ynoTtpeba Ha
ankoxonunapyru.

Hertz.



EXCEPTIONS

Please give particular attention to the following cases
that are not covered by insurance:

+Isolated damage to the lower part of the automobile.

« Destruction of tyres - malfunctions caused from
anomaly of the pavement, parking on a sidewalk or
drivingontramlines.

+ Malfunctions due to driving on non-paved roads or
areas.

» Damages to the inside of the automobile that are not
due to ordinary use (upholstery or interior lining,
dashboard etc).

» Damages to the automobile or to third parties when
the automobile is located on or transported by vessel
ortrain.

+ Damages due to Driver's rude violations of the traffic
rules-passingonredtrafficlights, use of alcohol, etc.

Hertz.



Bb3CTAHOBABAHE HA LLETH

BcsAka weTa npuunHeHa Ha aBToMobuna e 6bae
OTCTpaHsiBaHa efguHCTBeHo oT Hertz Lease, gopwu
KoraTo LLieTaTa He Ce MOKpKBa OT 3acTpaxoBkaTa.

Pa3xogute Mo OTCTpaHABaHe Ha LWetata B TO3M
cnyvan ca 3a Balua cmeTtka wim 3a cMeTka Ha Baluara
KOMMaHuA.

M3nckea ce cneumanHa 3acTpaxoBKa 3a TerfeHe Ha
KapaBaHa WM pemMapke, KaTo CTOMHOCTTa Ha Tasu
3aCTPaxoBKa Ce MoKpuBa OT Mon3BaTens Ha
aBTomobuna.

Hertz.



RESTORATION OF DAMAGES

Any damage that is caused to the automobile will be
exclusively restored by Hertz Lease, even if the
damageis not covered by theinsurance.

In these cases, the relative cost of restoration will
burden you or your company.

A special insurance policy must be taken out for

towing a mobile home or trailer, the cost of which
burdens your company.

Hertz.



BHUMAHWE

« [IMbXXeH CTe [ia 3aK/1io4BaTe aBToMobWIa, KoraTo He
CTe BHero.

* [on3BaTensT Ha aBTOMOOWNA e A/TbXXEH [1a CbXPaHSBa
npu cebe C1 NOCTOAHHO PErMcTPALMOHHNUTE AOKYMEHTM
1 KNtoyoBeTe oT aBToMobuna. B npoTmBeH ciyyai, npu
eBeHTyanHa kpaxba Ha aBTomobmna, Non3BaTenaT Ha
aBTomobuna cnegBa Aa 3aniatM CTOMHOCTTA Ha
aBToMobunaHa Hertz Lease.

« [lpoBepeTe nanM aBTOMOOMILT € 3ak/YeH W
npo3opuuTe My ca 3aTBOpeHM. AKO Mpu Kpaxba Ha
aBTOMOOMNa ce YCTaHOBMK, Ye CTe NpeHebperHanv Toea
CBOe 33[Ib/KeHMe, LiieTaTa HAMa Aa 6bae hrHaAHCOBO
obe3neyeHa 1 OTrOBOPEH 3a U3M/ALLAHETO Ha LeTuTe
e 6baeTte Bue.

* He ocTtasawTe nnuyHm Belwm (M4aHTa, nopTdenn n ap.),
KakTO W UeHHoCcTM (doToanapaT, Kamepa) B
aBTOMObOUNA.

+ AKO aBTOMOOWTBLT e obopyaBaH ¢ paano/ CD nneibp
CbC CBansLL ce naHen, Tpabea Aa cBanATe NaHena v ga
ro B3emarte CbC cebe Cu, KoraTo cnm3aTe oTaBTomobumna.

 He napkupaiite aBTomobunia Ha MecTa CbC 3anannumm
maTtepuanu (ras), KoMTo ce Hammpar nog aBToMobuna,
ThiA KATO UMa CEPUO3EH PUCK OT NOXap, B CNEeACTBUE HA
BUCOKATaTeMNepaTypa, U3byuBaHa OT kaTanmsaTopa.

« ABTOMOGM/M C ra30BM ypeabu He moraTaa
6bAaT NapKMpPaHu B MOA3EMHM rapaxu.

- CBET/IMHWUTE Ha aBTOMObWA CneaBaaa
6baT BKMOYEHU Npe3 UAnaTa roamHa.

Hertz.



ATTENTION

* You are obligated to securely lock your automobile
whenyouarenotinit.

« The User is obligged to permanently posses the
registration certificate of the car and the key
otherwise in the event that the car is stolen the the
User or the company will be fully liable by paying to
Hertz Leasethe entire value of the car.

* Make sure that the automobile is locked and its
windows are closed. If, in the case of theft, negligence
is established, the damage will not be covered and the
relative cost willburdenyou.

* Do not leave personal items (handbags, walets etc)
as well as valuable items (cameras etc) inside the
automobile.

« If the automobile is equipped with a radio/CD player
with a detachable front, you must remove it and carry
itwithyouwhenyou exitthe automobile.

+* Do not park the automobile in areas where flamable
materials (dry gass) are located underneath the
automobile whereas there is a serious risk of fire due
to the high temperature that is emitted from the
catalyst.

+ Vehicles with LPG system cannot park in
underground garage.

+ Lights must be turned ON throughtoutthe
wholeyear.

Hertz.



BHUMAHWE

3ABALWATACUTYPHOCT

1. BuHaru cnarairte KonaHa 1 He nNo3Bo/ABanTe Ha
feuanof 12 roguilHa Bb3pacT fja ceddaT Ha npefHaTa
cefankaHa asTtomobuna.

2. He nponyckaiite perynspHaTta TexHu4yecka
noaapbXka Ha aBTomobuna npu HabnuxaBaHe Ha
onpefeneH Npober KUNOMeTPU, CbIMacHO CbBeTUTE
Ha Hertz Lease 1 n3MCKBaHMATA Ha Npon3BoaAnTeNs.

3. Korato Bwu npeactou nbTyBaHe, npoBepeTe
npeaBapuTeIHO MapLUpyTa U B3emeTe MbTHA KapTa
cbecebecn.

4. CoBeTBaMe Bu BMHarnm ga Hocute dheHepye n
0fesAn0 B C/lyYai Ha U3BbHPeaHa cCUTyauuA.

5. BuMHaru 3aknto4Bainte aBToMobuna, Aopu Korato
ro OCTaBATE 3@ MANKO N He OCTaBANTE AOKYMEHTUTe
M Kno4oBeTe Ha aBToMobuna B Hero, Korato He
wochupare.

6. [lpoBepeTe MACTOTO, KbAETO CTe MNapkupanu

asTomMobuna (0anuM uMMa [oCTaTbyHa OCBETEHOCT,
[an1 e yCaMOTEHO U T.H.).

Hertz.



ATTENTION

FORYOUROWN SAFETY

1. Wear a seatbelt at all times and do not allow
childrenunder the age of 12 tositin the front seat.

2. Do not neglect to reqgularly service the
automobile when it nears the relative mileage,
according to the advises received from Hertz Lease
representatives.

3. When you are preparing to take a trip make sure
you have previously planned your route and bring
with youa map of your route.

4. We advise that you always carry a flashlight and a
blanketin case of anemergency.

5. Always lock your automobile, even if you leave it
for a short period of time and do not leave the car's
documentsinside whenyou are not driving.

6. Check the area where you have parked the

automobile (if it has sufficient lighting, if it is an
unfrequented areaetc).

Hertz.



MbTHA MomoLy
ROAD ASSISTANCE
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NMbTHA nomMoLy

BawumAatr aBTOMOOMA MoaneXu Ha obCny»BaHe OT
CTpaHa Ha [1bTHa MOMOLY Ha TepuTopuAaTa Ha
Bonrapua 24 4yaca B [deHOHOWMETO, 7 [OHW B
cegmmuara.

B cnyyail Ha HeMsNpPaBHOCT WU MbTEH WHUMAEHT
obapete ce Ha TenehoHEH HoMep:
070012680

Korato ce obagute Ha ropeLyms TenechoH Lie Tpabea
Aa CbobLIMTE perncTtpaunMoHHMA HOMEpP Ha
aBTOMOOWNA 1 1A KaXeTe, Ye non3sarte aBToMobuna
nogHaem ot Hertz Lease.

Moxe pa 6bgete nomoneH Aaa npegocrasuTte
[OOKYMEHTUTE Ha HaeTuA aBTOMOOW/I.

Hertz.



ROAD ASSISTANCE

Your automobile is assisted by a Road assistance
company throughout Bulgaria, 24 hours a day, 7
days per week.

In case of a malfunction or accident you may call at
the following telephone number:
070012680

When you call the hot line you will be required to
state the license plate number of your automobile,
however, you must also state that have leased the
automobile from Hertz Lease.

You may be requested to present the documents of
therented automobile.

Hertz.



NMbTHA nomMoLy

BHUMAHUE

MbTHa NOMOLL, NOKPUBA C/lyyanTe Ha HeM3NpPaBHOCT
WK MbTEH MHUMUAEHT. B Tasu Bpb3ka No3BbHABAHMSA
Ha MbTHa MOMOLLY B C/yyail, Ye aBTOMOBUIBLT e
ocTaHan 6e3 ropuBo WM Ce HyXaae OT CMAHA Ha
rymaunu ap. no. Le 6baaT 3a Balua cMeTKa.

B cnyyain Ha NMbTeH MHUMAOEHT MONA  credBauTe
npouegypara onucaHa ,B ciyvyain Ha nbTeH
MHUMAEHT". AKO aBTOMOOWTBLT He MOXe [a ce
NpUABWMU Ha COBCTBEH X0f;:

ABTOMOBUMABLT Lle 6bde wu3TerneH A0 HAKOW OT
OTOpM3NpaHuTe cepaman, nocoyeHmn ot Hertz Lease.

Hertz.



ROAD ASSISTANCE

ATTENTION

Road Assistance covers the cases of malfunction
or accident. Consequently, calls for assistance
whereas the automobile has run out of gasoline or a
tyre requires changing may incur additional charges
for your company.

In the event of an accident please reffer to the
procedure noted in ,,In case of an accident". If the
automobile must be towed then:

The automobile will be towed to one of authorised
serviceindicated by Hertz Lease.

Hertz.



B CTYMAW HA MbTEH UHUMAEHT
IN CASE OF AN ACCIDENT
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B CTYYAN HA MbTEH MHUUMAOEHT

TepMUHBLT ,,MbTEH MHUMAEHT" BK/IOYBA BCAKA eAHa
ueTa, MNPUYMHEHA OT BbHLIHATA CTpPaHa Ha
aBTomobuna, HesaBMCMMO fanv BoaaybT e 6un B
aBToMobuna nnun He.

KAKBO OA MPABUM B C/IYYAW HA MbTEH
MHUWMOEHT

1. ObapeTe ce HaHertz Lease Ha TenedoH:

089 01 unm 089 01 43789 K1 LWe nonyyute
NHopMaUus.

2. He paBainTte napu Ha TpeTu nuua. Mpu nek nbTeH
nHUngeHT (6es xepTBWM) MONA cCnegBanTte
UHCTPYKUMUTE OT [BYCTPaHHUA KOHCTaTUBEH
npoTokon. [Na3seTe hopmMynAp OT Hero BaBTomobunal

3. CBbpXeTe ce ¢ lMbTHa noavumna n TenedoHa 3a
CreLHn ciyyvan B C/lyvai Ha paHeHu - TenedoHeH
HomMep 112!

4. Tpn MTI ce cBbpxeTe ¢ [TbTHaA nonvuma 3a
n3gasaHe Ha npotokon 3a MTI. B pamkute Ha 48
yaca mnsnparteTe Ha Hertz Lease lNMpoTtokona 3a MTI1
Ha email: claims@hertz.bg

LLodupainite aBTomobuna camo, ako cte ybegeHn B
6e3omacHOCTTa My ¥ B Cllyyai, Ye HAMa epTeu. B
NpPoTMBEH Cnyyal ce cBbpxeTe ¢ Hertz Lease
089 01, 089 01 43789 wnn MbTHa nomoLy
(070012 680).

E-mail: claims®hertz.bg

Hertz.



IN CASE OF AN ACCIDENT

The term ,accident” means any damage that is
caused to the outside part of the automobile whether
ornotthedriver was presentduring theincident.

WHATTODOINCASEOF AN ACCIDENT
1.CallHertz Lease at the telephone number:

089 01 or 089 01 43789, and they will provide you
with furtherinformation.

2.Donot give money to any third party. In case of an
easy accident (no casualties) please follow the
instructions found in the form Two sided protocol.
Keep thisforminyour car!

3. Call the Police Department and Emergency in
case of casualties -unigue number 112!

4. Within 48 hours, please send to Hertz Lease the
(., Accident Report") by email at: claims®hertz.bg

Do not drive the car unless you are certain that is
safe to do so and there are no victims, otherwise
contact Hertz Lease 089 01, 089 01 43789 or
Road Assistance (0700 12 680).

E-mail: claims@hertz.bg

Hertz.



B CTYMAM HA KPAXXEBA
THEFT
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KAKBO [A NMPABUM B CTYYAN HA KPAXXBA

3AOb/TKEHNAHABOOAYA

1. HESABABHO ce cBbpXeTe ¢ Hertz Lease Ha
TenecoH: 089 01 nnm 089 01 43789 n onueTe
CyunnoTo ce.

2. He3abaBHo cbobLLeTe 3a KpaxbaTa B Hali-61m13koTo
NonMLUENCKo ynpasneHune - 112!

B pamkuTe Ha 24 yaca u3npatete Ha Hertz Lease
.IpoTokonsakpaxba' Hae-mail: claims@hertz.bg

BogaubT Ha aBTOMOBMNA € 3adb/iKeH [a Cnasu
MOCOYEHUTE TO-TOpe CpokoBe W MNpPU HUKAKBU
06CTOATENCTBA HAMA NPAaBOTO fa npeHebpersa ToBa
CBOE 33b/KeHue.

He 3abpaBsaiiTe, 4ye cna3BaHeETO Ha npaBunaTta 3a
6e30MacHOCT Mo BCAKO BPeME C Lie/1 npeanasBaHe oT
noaobHM WMHUMAEHTM e Bawe OOroBopeHo
33b/KEHNE,

Hertz.



WHAT TO DO IN CASE OF THEFT

OBLIGATIONS OF THE DRIVER

1. IMMEDIATELY contact Hertz Lease at telephone
number : 089 01 or 089 01 43789 to provide the
description of the incident.

2. Immediately declare the incident to the closest
Police Department -112!

3. Within 24 hours please send to Hertz Lease the
. Theft Report” by email at: claims®hertz.bg

The aforementioned deadlines and the driver's
obligations are compulsory and must not in any
case whatsoever be neglected.

Finally, please note that respecting all rules of

safety at all times for the avoidance of such
incidents constitutes your contractual obligation.

Hertz.



NMPOTOKO/T1 3A KPAXBA

PernctpaunoHeH Homep Ha aBTomobuna:
KomnaHwusa:

Bopau:

TenedoH:

1. Kora3sanocnepgeH nbT BUASAXTE aBToMob6una?

[OaTa: / / Yac:

Kbae 3a noc/iieqHo ocTaBuxTe aBTomobuna?

Ynunua v Homep:

Pervon:

2. Umawle nu cemnpetenu?
[a He

Tpu MMeHa Ha cBuaeTena A:

Appec:

TenedhoH:

TpuMmeHa Ha cBuaeTens B:

Afpec:

TenedoH:

Hertz.



THEFT REPORT

Vehicle plate number:
Company:

Driver:

Telephone:

1. When did you see the automobile for the last
time?
Date: / / Time:

Where did you last leave the automobile?
Number and street:

Region:

2.Wasthere any witnesses?
Yes No

Fullname of witness A:

Address:

Telephone:

Fullname of witness B:

Address:

Telephone:

Hertz.



NMbTYBAHE B YYXXBNHA
TRAVELLING ABROAD
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N3NN3AHE HA ABTOMOBW/TA U3BbH Bb/ITAPUA

MoxeTe pa wu3nm3ate ¢ aBTomMobuna W3BbLH
Bbnrapusi npu cnegHUTe yCcroBus:

1. Heobxogmmo e pa ysegomute Hertz Lease
nMcmeHo noHe 10 paboTHM AHW Npean MbTyBaHETO
naanonyunte ogobpeHue.

2.3aBpeMeTo Ha NpecTol BYyXbnHa aBToMOOUNBLT
e 6bae 3acTpaxoBaH crnoped ycioBuATa B
NM3NHIOBUA OrOBOP.

3. BcakakBu pgpyrm pasxoauM B CeacTBMe Ha
noBpeda Wau LeTta nNo aBTomobuna no Bpeme Ha
npecTos B4YyX6MHa ca 3a Bawla cmeTka.

MbTHa NOMOLL, NPY NPecTon B Yy xBMHa ce Mokpusa

e[MHCTBEHO, aKO Taka e JOrOBOPEHO B NIN3UHIOBUSA
[0roBop.
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AUTOMOBILE'S EXIT FROM BULGARIA

You may transport the leased automobile abroad
under the following conditions:

1. Hertz Lease must be notified in writing at least
10 working days prior to the automobile's exit from
Bulgariaand arelative approval must be granted.

2. Please note that while the automobile is used
abroaditwill beinsured as per the Lease Contract.

3. Any other expense that may arise due to a
malfunction or damage to the leased automobile
whileitis abroad will burden you.

Please note that road assistance may be covered

while the automobile is abroad only if it is specified
inthe contract.
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NMONE3HN TENE®OOHHN HOMEPA
USEFUL TELEPHONE NUMBERS
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NONE3HN TENEDOOHHUN HOMEPA

1. Hertz n naptHbopu:
* Hertz Lease/PeHT-a-kap: + 359 2 439 02 22

* letuwe Codusn: +359294592 17
* letuie Mnosus: + 359 899 855 032
* [leTniie BapHa: + 359 899 855 034
* letuile byprac: + 359 899 855 036
+ OnepaTuBeH oTaen: +35924391221

* [TbTHa nomouy: + 0700 12 680

2. Mpwu cneweH cnyvai:

* CMEWHA Nnomouy 112
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USEFUL TELEPHONE NUMBERS

1.Hertz & Partners:
 Hertz Lease/Rent a Car: + 35924390222

+ Sofia Airport: +359294592 17
« Plovdiv Airport: + 359 899 855 032
» Varna Airport: + 359 899 855 034
 Airport Bourgas: + 359 899 855 036
* Operations Department:  + 3592439 12 21
* Road Assistance: + 0700 12 680

2. Special & Emergency Services:

* EMERGENCY 112

Hertz.
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